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Medco By Mail pharmacies
Over 6 million members enjoy the convenience and savings of having their long-term medications
(those taken for 3 months or more) delivered to their home or office. Medications are dispensed by
Medco By Mail pharmacists through our network of mail-order pharmacies.

Medco By Mail advantages:

• Get up to a 90-day supply (compared with a typical 34-day supply at retail) of each covered 
medication for just one mail-order payment.

• Registered pharmacists are available 24 hours a day, 7 days a week.

• Order refills online, by mail, or by phone-anytime day or night. To order online, register at 
www.medco.com. Refills are usually delivered within 3 to 5 days after we receive your order.

• Choose a convenient payment option-Medco offers a safe, convenient method of paying for
prescription orders. E-check is an electronic funds transfer system that automatically deducts 
payments from your checking account. You can also pay by money order, personal check,
credit card, or through our automatic payment program. For more information, visit
www.medco.com or call Member Services.

• Standard shipping is free.

How to start saving with Medco By Mail

1. When using Medco By Mail, be sure to ask your doctor to write a prescription for up to
a 90-day supply of each medication (plus refills for up to 1 year, if appropriate).

2. Fill out the enclosed Medco By Mail order form.

3. Send the completed form, your prescription, and your payment option in the
Medco By Mail envelope provided.

Your medication usually will be delivered within 8 days after we receive your order. If you are currently
taking a medication, be sure to have at least a 14-day supply on hand when ordering. If you don’t have
enough, ask your doctor to give you a second prescription for a 14-day supply and fill it at a participating
retail pharmacy while your mail-order prescription is being processed.

You may also have your doctor fax your prescriptions. Ask your doctor to call 1-888-327-9791 for faxing
instructions.

Specialty care pharmacy
Some conditions, such as anemia, hepatitis C, multiple sclerosis, asthma, growth hormone deficiency,
and rheumatoid arthritis, are treated with specialty medications. If you use specialty medications,
you’ll appreciate Accredo Health Group extras, including:

• Up to a 90-day supply of your specialty medication for just one payment

• Access to nurses who are trained in specialty medications

• Answers to your questions about specialty medications from a pharmacist 24 hours a day,
7 days a week

• Coordination of home care and other healthcare services

For more information, call Accredo Health Group at 1-800-716-2932.

 
















